DIABLO HOMEOWNERS ASSOCIATION

c/o Homeowners Management Company
3478 Buskirk Avenue, Suite 342, Pleasant Hill, CA 94523
Phone: (925) ?37-1011 x104 Fax: (925) 937-1030

August 22, 2011

The Landscape Company
P.O Box 1492

Martinez, CA 94553

Dear Landscape Company:

| would fike to thank you for your ongoing monthly maintenance at Diablo
Homeowners Association in Concord.

Every employee | have dealt with at The Landscape Company (TLC) is
courteous and responsive.

When | have an emergency TLC is right there, knowledgeable and helpful.

Thank you again for all of your hard work and quick response to my association’s
needs.

Sincerely,

Debbie Douglas, Community Manager
Diablo Homeowners Association



